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Chair
Mary Mouat, Q.C., Lawyer and Mediator, Quadra Legal Centre, Victoria, 
BC. Since her call to the Bar in 1988, Mary has maintained an active 
legal practice in Victoria. Over the years, she has focused her practice 
and now works exclusively in the area of family law. Mary’s practice 
includes collaborative law and she is a roster member of the Hear 
the Child Society. A qualified mediator since 1996, Mary is a roster 
member of Mediate BC and she is called upon regularly by families 

and lawyers to assist as a neutral mediator in disputes. Mary has been active in a 
variety of professional organizations, such as the Canadian Bar Association, B.C. 
Branch, the Law Foundation of British Columbia and the Victoria Bar Association. 
Most recently, Mary was appointed to the British Columbia Access to Justice 
Committee for a three-year term.

Faculty
John-Paul Boyd, John-Paul Boyd Arbitration Chambers, Calgary, AB. 
John-Paul E. Boyd, AOCA, MA, LLB, is a family law arbitrator, family 
law mediator and parenting coordinator. He is the principal of John-Paul 
Boyd Arbitration Chambers, providing services throughout all of Alberta 
and British Columbia, Canada, and counsel to the preeminent Calgary 
family law firm, Wise Scheible Barkauskas. He is a senior family law 
lawyer nationally known for his big-picture approach to family justice 

issues, contributions to public and professional legal education on family law, and 
special expertise in disputes concerning parenting, support and jurisdictional issues. 
John-Paul practiced family law in Vancouver for 14 years before joining the Canadian 
Research Institute for Law and the Family, a non-profit organization affiliated with 
the University of Calgary, as its executive director in 2013. He took his training as 
a mediator in 2005, as a parenting coordinator in 2007, as an arbitrator in 2011 
and as a collaborative practitioner in 2012. John-Paul has particular interests in law 
and procedural reform, children’s rights and involvement in justice processes, the 
impact of parental conflict on children, access to family justice and the psychology 
of separation and divorce.

Beatriz Contreras, Contreras McLennan, Victoria, BC. Beatriz was 
called to the Ontario Bar in 2003 and to the British Columbia Bar in 
2011. Since 2003, she has practised primarily in the areas of Family Law 
and Immigration Law. Beatriz is a fully trained collaborative law lawyer 
and a member of the Collaborative Family Separation Professionals 
group in Victoria. In addition, she is accredited as a mediator by the 
Law Society of British Columbia and has broad-based experience with 

successfully mediating disputes. Beatriz has advocated on behalf of her clients at 
the Provincial Court of British Columbia, the Supreme Court of British of Columbia, 
the Federal Court of Canada, the Ontario Court of Justice, the Ontario Superior 
Court of Justice, the Court of Appeal for Ontario as well as before various boards 
and tribunals including the Immigration and Refugee Board.

Agnes Huang, Saltwater Law, Vancouver, BC. Agnes runs a family law 
practice in downtown Vancouver, and has focused on family law since 
being called to the Bar in 2007. She clerked with the Federal Court of 
Canada, and graduated from UBC in 2005. Agnes has a strong public 
service history, having been active in pro bono legal advice clinics, and 
in the Vancouver Aboriginal Friendship Centre. She is a member of the 
Canadian Bar Association and the Trial Lawyers Association of B.C.

Zahra Jenab, Jenab & Company, West Vancouver, BC. Zahra has a 
philosophy of practising law with compassion. Following a Master 
of Arts degree in Political Science and International Relations, Zahra 
received her Bachelor of Law (LLB) degree from the University of British 
Columbia in 1994. She established her own practice in April 2000 
on the North Shore, where she continues to work and live. Zahra has 
always had a deeply rooted interest in non-adversarial resolution of 

legal issues, and her training in mediation, arbitration, and collaborative divorce 
provide her with the tools that she needs in assisting clients to reach the best possible 
solutions in family law situations. Zahra has represented clients at the BC Provincial, 
Supreme and Appeal court levels and has acted as a mediator in family matters. She 
has been accredited by the Law Society of BC as a family law mediator, arbitrator 
and parenting coordinator. She is also a member of the BC Parenting Coordination 
Roster Society and the BC Hear the Child Society.

Carla Lewis, Lewis McCourt Family Law and Mediation, Vancouver, 
BC. Following graduation from the University of Manitoba Law School 
in 1984, Carla was called to the Manitoba Bar in 1985. After working 
in Winnipeg for 5 years, she relocated to Vancouver and was called 
to the British Columbia Bar in 1990. Carla Lewis has been practising 
family law since 1985. She is dedicated to obtaining the best results 
for clients using the approach that suits their individual circumstances.

Marjorie Thompson, Thompson Family Law, Victoria, BC. Marjorie’s 
practice includes family matters such as separation, pre-nuptial and 
cohabitation agreements, child sharing and support matters. She 
is an accredited family law mediator, family law arbitrator and a 
parenting coordinator, as well as a charter member and director of the 
BC Collaborative Roster Society and a member of the BC Parenting 
Coordinators Roster Society.

Family Law 2019: 
Parenting and Custody

Parenting and custody considerations are some 
of the most delicate and complex issues faced 
by family law practitioners. The Family Law Act 
requires lawyers and others working with families 
to ensure that parents and the courts consider the 
best interest of children only. Disputes involving 
children can be damaging to the children and the 
family. Disputing parents can heighten intensity 
and create additional conflict and cost in already 
complex family disputes. Lawyers and others 
practising in this difficult area, along with their 
clients, benefit from maintaining an up-to-date 
understanding of the law, and of best practices, 
strategies and tools for resolving disputes and 
reducing conflict while protecting the best interests 
of the children.

This program brings together expert faculty who 
will provide you with insights into emerging trends 
and offer new techniques to solve parenting and 
custody issues. You will gain a solid understanding 
of some of the most pressing concerns facing 
you today, and you will leave with enhanced 
knowledge of the area, helpful tools, and 
practical sound strategies that you can put to use 
immediately in your practice. This program is 
essential for those seeking to remain current and 
discover new approaches to family law.

Key Areas Addressed:

• Hear the Child reports and guardianship
• Parenting coordination agreements and child 

support
• Arbitration and mediation-arbitration
• Managing cultural diversity in family law files

Who Should Attend?

• Lawyers of all levels advising on family law 
matters

• Family law arbitrators
• Family law mediators
• Government officials and employees engaged 

in family matters
• Family service providers

http://www.pbli.com
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12:25 Networking Lunch

Family Law 2019: Parenting and Custody

October 8th, 2019

  9:00  Welcome and Introduction by PBLI

  9:05  Chair’s Welcome and Introduction
Mary Mouat, Q.C. 
Quadra Legal Centre

  9:10  Voices of Children
Carla Lewis
Lewis McCourt Family Law and Mediation
• Hear the Child reports – how, when and why

10:00  Questions and Discussion

 10:10  Refreshment Adjournment

 10:25  Parenting Coordination Agreements
Marjorie Thompson
Thompson Family Law
• What a PC can do and not do
• How to prepare clients for PC
• How to structure a parenting coordination 

agreement
• Drafting tips

11:15  Questions and Discussion

11:25  Preparing for Arbitration and 
Mediation-Arbitration
John-Paul Boyd
John-Paul Boyd Arbitration Chambers
• Preparing for arbitration
• Advocating for your client
• 10 tips for success

12:15  Questions and Discussion

 1:25 Termination of Guardianship 
Zahra Jenab
Jenab & Company

• How and when can guardianship be 
terminated?

 2:15 Questions and Discussion

  2:25 Refreshment Adjournment

 2:40 Child Support
Agnes Huang
Saltwater Law

• Exceptions to child support

• Negotiating outside the child support 
guidelines

• Tax optimization

  3:30 Questions and Discussion

 3:40 Navigating Culture in Family Law 
and Beyond
Beatriz Contreras
Contreras McLennan

• Cultural competency – an introduction for 
the family law file and beyond

  4:30 Questions and Discussion

 4:40 Chair’s Closing Remarks

 4:45 Program Concludes

http://www.pbli.com


 

Please recycle

Registration Form
Pacific Business & Law Institute
Unit 2 - 2246 Spruce Street 
Vancouver, BC Canada V6H 2P3 
Telephone: 604-730-2500; Fax: 604-730-5085 
E-mail: registrations@pbli.com

Information
Four Ways to Register: 

1. Telephone us: 604-730-2500 or toll free 877-730-2555
2. Fax us: 604-730-5085 or toll free 866-730-5085
3. Mail your registration form with payment 
4. Register at www.pbli.com/1525

Registration: The registration fee is $770.00 plus GST of $38.50 totalling $808.50 
covering your attendance at the program, materials, a light breakfast, a networking 
lunch and refreshments throughout the day. In-person attendees have the option to 
receive their materials electronically in advance of the program, or in a hard copy 
binder on the day of the program. If an in-person attendee requests both hard copy 
and electronic materials, an additional $50 charge will apply with applicable taxes. 
Webinar attendeess will always receive their materials electronically.

Early Bird Discount: Register by September 9th, 2019 and receive a $100 discount 
on the registration fee ($670.00 plus GST).

Group Discounts: Register four persons from the same organization at the same 
time and you are entitled to a complimentary fifth registration. Early Bird and 
Group Discount cannot be combined.

Payment: You may pay by VISA, MasterCard or cheque. Cheques should be 
made payable to the Pacific Business & Law Institute. Registration fees must be 
paid prior to the program.

When and Where: Check-in begins at 8:30 a.m. The program starts at  
9:00 a.m. UBC Robson Square is located at the basement level of 800 Robson Street  
in Vancouver, BC. Please visit http://robsonsquare.ubc.ca/find-us/ for directions.

Materials: The faculty will prepare papers and/or other materials explaining many 
of the points raised during this program. Please contact us at registrations@pbli.com 
if you are unable to attend the program and wish to purchase a set of materials. 

Your Privacy: We will keep all information that you provide to us in strict 
confidence, other than to prepare a delegate list containing your name, title, firm 
and city for our faculty and the program delegates. We do not share our mailing 
lists with any non-affiliated organization.

Cancellations: Full refunds will be given for cancellations (less a $60.00 
administration fee) if notice is received in writing five full business days prior to the 
program (October 1st, 2019). After that time we are unable to refund registration 
fees. Substitutions will be permitted. We reserve the right to cancel, change or 
revise the date, faculty, content, availability of webinar or venue for this event.

Family Law 2019:        
Parenting and Custody

October 8th, 2019
UBC Robson Square, Vancouver, BC

	 	 	In person [HARDCOPY ONLY]
							 	In person [PDF ONLY]
							 	In person [HARDCOPY & PDF (+$52.50)]
							 	Live webinar [PDF]

Salute First Name Last Name Position/Title

Firm/Company 

Address

City Province/Territory Postal Code 

Telephone Fax Email

Paid by:   VISA  MasterCard  Cheque payable to Pacific Business & Law Institute 

   

Card Number  Expiry Date 

Course Accreditation: Attendance at this course can be listed  
for up to 6.25 hours of continuing professional development credits with 
the Law Society of BC.

Register today at www.pbli.com/1525

 / / /                                                                                      /

Please indicate your areas of interest for future notifications (select all that apply):
	Family Law                	Dispute Resolution                 	Collaborative Law                 	Other
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